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PHE South East Weekly Briefing 	 	                   5 June 2020






Novel coronavirus: background information
Information on novel coronavirus (COVID-19) including epidemiology, virology and clinical features. Guidance

Disparities in the risk and outcomes of COVID-19
No 10 approved publication of the Epi report this week, which can be found here. This is a descriptive review of data on disparities in the risk and outcomes from COVID-19. This review presents findings based on surveillance data available to PHE at the time of its publication, including through linkage to broader health data sets. It confirms that the impact of COVID-19 has replicated existing health inequalities and, in some cases, has increased them. These results improve our understanding of the pandemic and will help in formulating the future public health response to it. Analyses take into account age, sex, deprivation, region and ethnicity.

Workforce documents and information circulated January – May 2020
Newly published documents and information relating to workforce have been collated in this short document. The resources cover a wide range of topics including Behaviour Change, Making Every Contact Count, Apprenticeships, 
e-learning for Health, COVID-19, Mental Health and many more. 



'Now That’s What I Call Behaviour Change' - The Greatest Hits and the Newest Interventions – free webinar
Thursday, 11 June 2020, 1pm to 2pm.
This webinar will give an overview of the knowledge and skills needed to deliver effective behaviour change interventions in a range of services, including the voluntary sector and how social prescribing can contribute. The webinar will also include the development of the Linkworker Role within Primary Care Networks. Click here for further information and to register.

[bookmark: _Hlk41638076]Resumption of dental services in England
Please see attached letter, also available at Dental care letter 28 May 2020. from the Chief Dental Officer instructing all dental practices to re-open from Monday, 8 June 2020 for all face-to-face care.










PHE South East main telephone number for all locations - 0344 225 3861 
Follow us on Twitter @PHE_SouthEast
If you want to be included in the mailing list for this bulletin, please contact sue.hall@phe.gov.uk
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Workforce documents and information circulated Jan – May 2020:

		Behaviour Change



		Behaviour Change: a guide for local government and partners

		https://www.gov.uk/government/publications/behaviour-change-guide-for-local-government-and-partners 

		Published 

February



		Behaviour Change Development Framework (BCDF) website

		https://behaviourchange.hee.nhs.uk/ 

		Launched

March



		Behaviour Change Development Framework & Toolkit – webinar 5th May

		https://www.youtube.com/watch?v=HYodswlhGCU&feature=youtu.be 

		





		Everyday Interactions



		Everyday Interactions relaunch

		https://www.rsph.org.uk/uploads/assets/uploaded/cdff6f4f-7496-4d6b-80f759301c02f0c0.pdf 

		Relaunch

March



		Everyday Interactions generic pathway template

		https://www.rsph.org.uk/uploads/assets/uploaded/edcbcd89-c288-4717-aa3b1bcab4291c8f.pdf 

		March



		Making Every Contact Count (MECC)



		MECC evaluation guidance for MECC programmes

		https://www.gov.uk/government/publications/making-every-contact-count-mecc-practical-resources/mecc-evaluation-guide-2020 

		March



		MECC national e-learning revised

		https://www.e-lfh.org.uk/programmes/making-every-contact-count/

		Launched 

April



		Public Health Skills Knowledge Framework



		Map roles using the Public Health Skills and Knowledge Framework

		https://www.gov.uk/guidance/map-roles-using-the-public-health-skills-and-knowledge-framework 



		Published

18 March



		Apprenticeships



		Apprenticeships that support public health careers: A summary of the development of new apprenticeship standards in England that support careers in public health.

		https://www.gov.uk/government/publications/apprenticeships-that-support-public-health-careers 

		Published 

13 Jan



		Level 6 Public Health Practitioner Apprenticeship: Implementation Guidance

		https://www.gov.uk/government/publications/public-health-practitioner-apprenticeship-implementation-guidance 

		Published 

11 May



		Health and Care Intelligence Specialist level 7 apprenticeship in development 

		Health and Care Intelligence Specialist level 7 apprenticeship standard



		Standard approved 

March



		E-learning for Health



		Embedding Public Health into Clinical Services

		https://www.e-lfh.org.uk/programmes/embedding-public-health-into-clinical-services/

		Launched

15 April



		Health Literacy

		https://www.e-lfh.org.uk/programmes/health-literacy/ 

		Launched 2020







		COVID-19 resources

		

		



		Psychological needs of healthcare staff as a result of the Coronavirus pandemic: the British Psychological Society

		https://www.bps.org.uk/sites/www.bps.org.uk/files/News/News%20-%20Files/Psychological%20needs%20of%20healthcare%20staff.pdf 

		



		E-learning for health COVID-19 resources

		https://www.e-lfh.org.uk/programmes/coronavirus/ 

		



		COVID-19 place based approach to reducing health inequalities

		https://www.local.gov.uk/our-support/coronavirus-information-councils/covid-19-public-health 

		Published 

13 May



		Other



		National Association of Link Workers: Shaping & informing the National Academy for Social Prescribing (NASP) Business Plan

		https://www.nalw.org.uk/wp-content/uploads/2020/03/NALW_Shaping-Informing-the-National-Social-Prescribing-Academy-NASP-Business-Plan_Summary-Report.pdf 

		[image: ]

Published 

March



		Level 3 accredited qualification in Social Prescribing:

for those planning to/currently delivering a social prescribing service, such as link workers, community navigators and health & wellbeing advisors.  

		https://socialprescribingqualification.org.uk/?mc_cid=799d921d2d&mc_eid=0efa6ad3fc 

		



		Time Well Spent- Volunteering in the public sector

		https://publications.ncvo.org.uk/time-well-spent-volunteering-public-sector/#payload-wrapper 

		Published 

13 January



		New Public Mental Health e-learning session explores how access to public mental health interventions can be improved.  

		https://www.minded.org.uk/Component/Details/632895 

		Launched

5 May



		Mental Health for Sport and Physical Activity online course for free until 31 August 2020.

		https://www.ukcoaching.org/courses/learn-at-home/mental-health-awareness-for-sport-and-physical-act 

		Launched 

18 May
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Health Literacy:


 


New, free e-learning 30-minute module available now 


 


Health Education England (HEE) and NHS Education for Scotland (NES) have collaborated to develop a new, free e-learning module for people working in health and care to understand the role health literacy plays in the health and social care systems. 


 


Click here to do the e-learning: https://www.e-lfh.org.uk/programmes/health-literacy/ and see below for more information. 


 


[bookmark: _GoBack][image: ]


 


Health literacy is about people having enough knowledge, understanding, skills and confidence to use health information, to be active partners in their care, and to navigate health and social care systems. Therefore, to access, assess and apply health information, people need to be health literate. People working in health and social care need to be aware of health literacy and of the techniques that can help to increase understanding.


 


The e-learning resource takes about 30 mins to complete. At the end of the module learners will know why health literacy is important and how to use some simple techniques, including Teach Back, chunk and check, using pictures and simple language to improve communication and check understanding with others. After each section learners complete an action plan, detailing how they plan to use the techniques in practice. This plan can be used as evidence of learning in appraisals or professional portfolios.


 


The resource supports a more blended approach to learning and spreading awareness of health literacy, building on the NES resource in The Health Literacy Place and HEE’s health literacy toolkit.


 


To access the e-learning click here: https://www.e-lfh.org.uk/programmes/health-literacy/
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 To find out more about the BCDF visit: 



www.behaviourchange.hee.nhs.uk 



 



 



 



 



 



 



 



 



HEE has launched the beta version of the Behaviour Change 



Development Framework and Toolkit, which aims to enable and 



empower individuals and workforce leads to assess and develop 



behaviour change skills which are appropriate and proportionate to 



their service users’ needs. 



 



We are pleased to invite colleagues to a special webinar to introduce the framework and 



toolkit. The webinar will focus on: 



 



• the strategic context and need for behaviour change and behavioural sciences 



• demonstrating how the toolkit can be used to support behaviour change 



development of the workforce 



• walking through the different elements of the toolkit including the assessment tool, 



tools and resources, competencies and much more 



• facilitating discussions on how attendees can support the use and implementation of 



the framework and toolkit for their areas of work. 



 



The webinar is for those involved in behaviour change development working at 



system/organisational levels and those involved in commissioning behaviour change 



services or workforces. 



 



The webinar is scheduled for Tuesday 5 May 2020, 13:30-15:30 and facilitated by: 



  



• Em Rahman, Head of Public Health Workforce Development, HEE 



• Dr Tim Chadborn, Head of Behavioural Insights and Evaluation Lead, PHE 



• Ashlee Mulimba, Health Psychologist, Healthy Dialogues. 



 



To register your interest email PHNetwork.WX@hee.nhs.uk. 
 



 



 





https://www.google.co.uk/url?sa=i&url=https%3A%2F%2Fwww.iedigital.co.uk%2Fwork%2Fpublic-health-england&psig=AOvVaw2Ale4FHIh3XUfKR_3QzBJf&ust=1584786728394000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCIik-OLsqOgCFQAAAAAdAAAAABAJ


http://www.behaviourchange.hee.nhs.uk/


mailto:PHNetwork.WX@hee.nhs.uk
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To: Dental practices 
Cc: Regional dental commissioning leads  


28 May 2020 


 


Dear colleagues 


RESUMPTION OF DENTAL SERVICES IN ENGLAND       


Thank you for your contribution through the peak pandemic period and your continued 
commitment to supporting the national response.  


On 25 March 2020 we wrote to NHS dental practices setting out immediate changes to 
services due to the overriding need to limit transmission of COVID-19. These included: 


• deferring routine, non-urgent dental care including orthodontics 


• establishing remote urgent care services, providing telephone triage for patients with 
urgent needs and  


• setting up networks of urgent dental care (UDC) sites for face-to-face care where 
clinically necessary. 
 


We are incredibly grateful to the clinicians and professionals who have risen to this 
challenge in providing remote services and in rapidly establishing over 550 urgent dental 
care sites from existing practices, acute and community facilities across the country to meet 
patients’ urgent dental care needs.  


This letter now sets out next steps for delivery of NHS dental services in England, as the 
NHS moves into the second phase of the COVID-19 response. 


Resumption of services 


The goal for patients and professionals is to resume the safe and effective provision of the 
full range of care in all practices, as rapidly as practicable.  


Working with the British Dental Association, wider professional representative groups and 
the dental industry, we have consensus on the commencement of reopening services.  


We support the full resumption of routine dental care, in a way that is safe, operationally 
deliverable and allows dental practices flexibility to do what is best for patients and their 
teams. Central to this is the acknowledged clinical judgement of practitioners and their ability 
to risk manage the delivery of dental care, as service provision is re-commenced. 
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In developing this approach, we recognise: 


• clear safety standards, including personal protective equipment (PPE) and infection 
prevention and control (IPC) protocols are required to safely deliver dental care, as 
recommended by Public Health England (PHE) 


• that given the dual impacts of IPC requirements and changed patient behaviour 
during the pandemic, previous operating volumes will inevitably phase back in 


• that remote consultations will continue as part of a practice’s revised operating model 
 
Today, we are asking that all dental practices commence opening from Monday 8 June 
for all face to face care, where practices assess that they have the necessary IPC and PPE 
requirements in place.  
 
Our advice is that the sequencing and scheduling of patients for treatment as services 
resume should take into account: 


• the urgency of needs 


• the particular unmet needs of vulnerable groups 


• available capacity to undertake activity 
 
Progression to resumption of the full range of routine dental care will be risk-managed by the 
individual practice and can include aerosol-generating procedures (AGPs), subject to 
following the necessary IPC and PPE requirements. Dental practices should also take steps 
to risk assess their workforce and take commensurate actions. 


There also remains a need to be able to respond to any local or national re-imposition of 
public health measures should they arise. 


NHS England and NHS Improvement regional teams will work with local providers to agree 
which UDC sites remain operational and for what period. This will include support for the 
provision of AGP during the early stages of resumption of services and assist with any local 
dental access issues. 


Financial and contractual arrangements 


Initially we will maintain the current temporary contract arrangements to make monthly 
payments in 2020-21 to all practices that are equal to 1/12th of their current annual contract 
value, subject to abatement for lower costs. We continue to work with the BDA on the 
mechanisms for the full 2020-21 contract year with the intention of reintroducing a link to 
delivery of activity and outcomes. 


A number of dentists have been asking if the advice to NHS dental providers also applies to 
the private dental sector. We recommend a single approach to the safe and effective 
resumption of dental care.  


Thank you for your commitment and understanding of the complex challenges we have 
collectively navigated in meeting the COVID-19 public health requirements, maintaining 
safety and access to care for patients, and the safety of the dental workforce. Your  
co-operation throughout this difficult period continues to be recognised and appreciated. 


 


Sara Hurley    Matt Neligan 
Chief Dental Officer   Director of Primary Care and System Transformation 
 



https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-prevention-and-control/covid-19-personal-protective-equipment-ppe

https://www.england.nhs.uk/coronavirus/primary-care/infection-control/

https://www.england.nhs.uk/coronavirus/primary-care/infection-control/




