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Novel coronavirus: background information
Information on novel coronavirus (COVID-19) including epidemiology, virology and clinical features. Guidance

COVID-19: Place based approach to reducing health inequalities
PHE, in collaboration with the LGA, ADPH and NHS England and NHS Improvement have collated this suite of resources to complement the wealth of existing work on health inequalities already happening at a local level.



Behaviour Change Development Framework (BCDF), 5 May webinar recording
The new BCDF website hosts a framework and toolkit for the whole system. The BCDF can support individuals in their own behaviour change development as well as help workforce leaders in developing their workforce, whether they manage a team; are responsible for an organisation’s workforce; or responsible for a workforce at a system level.
To find out more about the framework and toolkit:
· view the recording of the webinar
· visit the website  
· contact PHNetwork.WX@hee.nhs.uk.



HEE Thames Valley Public Health Training and Resources















PHE South East main telephone number for all locations - 0344 225 3861 
Follow us on Twitter @PHE_SouthEast
If you want to be included in the mailing list for this bulletin, please contact sue.hall@phe.gov.uk
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COVID-19 place-based approach to reducing health 


inequalities – new resources 
 
PHE has produced a new suite of resources specifically designed to enable local 
stakeholders to address the health inequalities related impacts of COVID-19. The resources 
are now live on the LGA website.  
 
COVID-19 place based approach to reducing health inequalities overview  


COVID-19 Summary of Guidance and support for vulnerable groups 


COVID-19 Suggestions for mitigating the impact on health inequalities at a local level 


COVID-19 Health Equity Assessment Tool (HEAT) for local areas 


COVID-19 Data tools to support local areas 


PHE, in collaboration with the LGA, ADPH and NHS England and NHS Improvement have 
collated this suite of resources to complement the wealth of existing work on health 
inequalities already happening at a local level.  They enable easy access to information on a 
range of actions that local authorities and their partners could consider helping to mitigate 
the differential impact of COVID-19. 
 
Please note that these materials are not intended as formal guidance but are offered to 
contribute to and support planning and delivery of action to mitigate the impact of COVID-19, 
for organisations working at a local level. They can be used individually or in combination. 
While all efforts have been made to ensure that the content of these resources is up to date, 
this is a fast-moving agenda, so the content can only be guaranteed to be accurate at the 
date of publication. If there is a need, updates will be published. 
 
We hope that you find these resources useful, we’d be grateful if you could share these 
resources through your networks and with any colleagues you think may be interested. 
 
We will be reviewing the need to update these periodically and will include any feedback 
from colleagues in any future versions.   
 


 
Kind regards, 
PHE Health Inequalities Team 
 



https://www.local.gov.uk/our-support/coronavirus-information-councils/covid-19-public-health

https://www.local.gov.uk/sites/default/files/documents/COVID-19%20place%20based%20approach%20to%20reducing%20health%20inequalities%20overview_0.pdf

https://www.local.gov.uk/sites/default/files/documents/COVID-19%20Summary%20of%20Guidance%20and%20support%20for%20vulnerable%20groups.pdf

https://www.local.gov.uk/sites/default/files/documents/COVID-19%20Suggestions%20for%20mitigating%20the%20impact%20on%20health%20inequalities%20at%20a%20local%20level%20%282%29.pdf

https://www.local.gov.uk/sites/default/files/documents/COVID-19%20Health%20Equity%20Assessment%20Tool%20%28HEAT%29%20for%20local%20areas_0.pdf

https://www.local.gov.uk/sites/default/files/documents/COVID-19%20Data%20tools%20to%20support%20local%20areas_0.pdf
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www.behaviourchange.hee.nhs.uk


• Please keep cameras off and microphones muted (the 
icons should be red: )


• Please ask questions in the chat box
• There will be a Q&A session at the end
• The webinar will close at 3.30pm


Housekeeping







The strategic 
context and 
need for 
behaviour 
change and 
behavioural 
sciences


Present the 


background 


and 


development to 


the Framework 


and Toolkit


Live 


demonstration 


of the different 


elements of the 


toolkit including 


the assessment 


tool, tools and 


resources, 


competencies 


and e-learning


Q&A Panel


Content











Deb Lear


Head of Public Health 
Workforce Development


HEE


Dr Ashlee Mulimba


Healthy Psychologist


Healthy Dialogues LTD


Em Rahman


Head of Public Health 
Workforce Development


HEE


Phil Godfrey


PH Development Manager 
& MECC Programme Lead


HEE


Presenters and 
Facilitators







Improving People’s Health: 
Applying behavioural and social 
sciences to improve population health 
and wellbeing in England


Dr Tim Chadborn, Dr Amanda Bunten, 
Dr Michelle Constable and Prof Jim McManus
For the Writing Group







Feedback from local public health


79% - NOT enough being done 
to embed BS in practice


53% do NOT know where to 
access support


82% - no budget for BS 
expertise







Vision and aims


• Framework for the broad PH system to increase 
impact through greater and integrated use of 
behavioural and social sciences


• improve health and wellbeing outcomes


• reduce health inequalities


• improve value to the public purse


• To help coalesce and coordinate efforts of national 
organisations to support professionals at local level 







National 
professional 
societies and 


networks
Royal colleges 
and academies


National policy 
and delivery


Research 
funders, 


think tanks







Key messages


• High-level guide with suite of evidence and theory-
informed resources and more to come


• Scope: systems and organisations acting on the social and 
structural environment that affects the population and 
not only interventions focused on individuals


• Strong and vibrant behavioural and social science 
community


• Foster further growth in transdisciplinary approaches 







Conceptualising the contributions of behavioural 
and social science disciplines


• Anthropology


• Economics


• Behavioural 
operational 
research


• Psychology


• Sociology


• Other useful public 
health tools







Implementation Plans


Community of Practice


Resources
- Signposting


- Access to experts
- Frameworks & approaches


- Training curricula


Evidence
- Evidence reviews 


and position papers


Practice
- Case Studies


- Templates


Strategy Document


Strengthen the 
workforce


Implementation of the Strategy


Public Heath England - Behavioural Insights  Masterclass







Highlights of the Road Map
Priority Theme Examples of Actions


Evidence and theory
Call for case studies and share on knowledge hubs


Funding for trials such as the LGA behavioural insights programme


Wider system leadership Continue work to embed behavioural science into MECC


Access to expertise Contact directory of behavioural science
experts and public health professionals


Tools and resources Guidance for local public health commissioners


Capacity building


• Guide to employing behavioural & social
scientists in public health with template JD


• Behaviour Change Framework and toolkit
NHS Health Education England


Research and translation Continue to embed in various research funding streams


Communities of practice Create online forum with resources and tools


bsphn.org.uk


bsphn.org.uk


bsphn.org.uk







Achieving behaviour change 
A guide for local government and partners
Access the guide: bit.ly/abcguide1
Access the webinar: youtube.com/watch?v=-6RvEF9L4JY







Writing and reviewing group
Name Organisation
Vera Araujo-Soares European Health Psychology Society (Newcastle University)
Nigel Atter British Psychological Society - Policy Team
Sophie Baird Southwark Council
Katherine Brown Coventry University / Warwickshire County Council
Simon Capewell Faculty of Public Health


Angel Chater
Behavioural Science and Public Health Network
(University of Bedfordshire)


Matteo M Galizzi  Behavioural Experiments in Health Network – Behavioural Economics (London School of Economics)


Judith Green British Sociological Association Medical Sociology Group (King’s College London)


Jo Hart British Psychological Society - Division of Health Psychology (University of Manchester)


Martin Kunc Operational Research Society (Warwick Business School)
John Middleton Faculty of Public Health (Wolverhampton University)


Marisa Miraldo Behavioural Experiments in Health Network – Behavioural Economics (Imperial College London)


Charlotte Smith  Faculty of Public Health


Falko Sniehotta European Health Psychology Society and UK Society of Behavioural Medicine (Newcastle University)


Fiona Stevenson British Sociological Association Medical Sociology Group (University College London)


Alison Trout Solihull Council
Ivo Vlaev Warwick University – Behavioural Economics
Martin White UK Society for Behavioural Medicine (Cambridge University)


Many more contributors and stakeholders
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attach


ment_data/file/744672/Improving_Peoples_Health_Behavioural_Strategy.pdf







Background and 
Development of the 


Framework and Toolkit







The Issue







Phase 1


In-depth qualitative stakeholder interviews


1. Case for behaviour change still needs to be made
2. Meaning of behaviour change terminology needs to be clearer
3. Basic “behaviour change literacy” needs to be promoted
4. Service user needs, rather than worker characteristics, are the most 


useful way to segment the workforce
5. Person centred approach is an essential element of behaviour change 


development
6. Behaviour change principles and skills need to be embedded
7. Greater post-training support


Framework Development











Design Day







Phase 2


• Behavioural science approach to development using the EAST framework 
(Easy, Attractive, Social, Timely)


• Product development to support:
• Literacy in behaviour change
• Assessment of levels
• Competence to deliver behaviour change
• Tools and resources to embed behaviour change


• Interactive and engaging


Toolkit Development







Phase 1
Framework 
Development


Aoife Fortescue-Webb
Em Rahman


Phase 1 Steering 
Group


Branwen Thomas, HEE
Beverley Harden, HEE
Kevin Elliston, PHE
Selena Gray, HEE & UWE
Deb Lear, PHE (now HEE)
Judy Curson, PHE
Mohit Sharma, PHE
Zoe Berry, PHE


Design 
Team


Aoife Fortescue-Webb
Em Rahman
Owen Harris (Design Consultant)


Toolkit 
Design 
Day


Jane Williams, NHS Southern Health
Tim Chadborn, PHE
Gail Hughes, Surrey County Council
Alison Trout, Behavioural Sciences UK
Ashlee Mulimba, Healthy Dialogues
Claire Cheminade, HEE
Rebecca Abrahams, PHE
Thomas Webb, University of Sheffield
Tez Cook, Hampshire County Council
Chris Bishop, Hampshire County Council
Chris Connell, NICE
Richard Price, e-lfh
William Pearson, British Red Cross


Phase 2
Toolkit 
Development


Aoife Fortescue-Webb
Em Rahman
Ashlee Mulimba


Phase 2 
Steering 
Group


Alison Farrar, HEE
Jade Fortune, NICE
Deryn Bishop, Solihull Metropolitan Council
Alison Trout, Behavioural Sciences UK


Acknowledgements







Live Demonstration











Dr Ashlee Mulimba


Healthy Psychologist


Healthy Dialogues LTD


Em Rahman


Head of Public Health 
Workforce Development


HEE


Q & A Panel


Deb Lear


Head of Public Health 
Workforce Development


HEE


Phil Godfrey


PH Development Manager 
& MECC Programme Lead


HEE







Thank you!


www.behaviourchange.hee.nhs.uk


PHNetwork.WX@hee.nhs.uk
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HEE Thames Valley Public Health Training and 
Resources 


Announcements 14th May 2020 


 
Public Health Practitioner Apprenticeship 
 
The implementation guidance for the Public Health Practitioner apprenticeship standard at level 
6 has now been published to GOV.UK and can be found here: 
This document provides an outline of the Public Health Practitioner occupation and 
apprenticeship, and guidance for delivery from the perspective of employers, training providers 
and potential apprentices.  
  
 
Resources on Health Inequalities during COVID-19 
 
Public Health England (PHE) in collaboration with the Local Government Association (LGA), 
Association of Directors of Public Health (ADPH), and NHS England and NHS Improvement, 
have collated a suite of resources relating to health inequalities and COVID-19 to support place-
based approaches to planning and responding to the pandemic, while mitigating against 
potential impacts on those with the poorest health outcomes. The resources are available 
through the links below and on the LGA website 
 
 
Launch of the Behaviour Change Development Framework  
 
Health Education England (HEE) Wessex and PHE in collaboration with ADPH, the Faculty of 
Public Health, Behaviour Science Public Health Network and LGA have developed a dynamic 
behaviour change framework and toolkit to support leaders in developing their workforce.  
The BCDF opens on Chrome. A recording of a webinar explaining the background to its 
development and how to maximise its use is available here.   
 
 
Bereavement Training 
 
HEE and Bereavement.co.uk have collaborated to develop training on bereavement for the 
volunteer or health care workforce during COVID-19. Human Aspects of bereavement during 
Covid-19 is now available. This training is not for those who are bereaved.  See the guidance 
and instructions below: 
 


1. Register at https://volunteerlearning.community/ 
2. Sign in & go to Spotlight section (accessible by clicking on the link on the left-hand side) 


 
 



https://www.instituteforapprenticeships.org/apprenticeship-standards/public-health-practitioner-degree/

https://www.instituteforapprenticeships.org/apprenticeship-standards/public-health-practitioner-degree/

https://www.gov.uk/government/publications/public-health-practitioner-apprenticeship-implementation-guidance

https://www.local.gov.uk/our-support/coronavirus-information-councils/covid-19-public-health

https://behaviourchange.hee.nhs.uk/

https://www.youtube.com/watch?v=HYodswlhGCU&feature=youtu.be

https://volunteerlearning.community/
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3. Listen to the podcasts of Sally James (Health Education England) speaking to Alex 
James (Bereavement.co.uk):  


• Podcast 1: “Bear to be present, bear to listen” & self-care  


• Podcast 2: “Having a normal reaction to an abnormal situation” & self-care  


• Podcast 3: “Bereavement manageability & self-care” 


• Podcast 4: “Human aspects” & details of Alex’s free course for volunteers 
4. Undertake the free course on the Human Aspects of bereavement during Covid-19 


by working in pairs to do the daily sessions (a session a day will be released over 5 days, 
starting Monday 18th May) 


 
 
Key worker guidance and family support package  
 
The NHS Leadership Academy has produced a podcast with Dr Sarah Helps, a clinical 
psychologist and consultant family therapist at the Tavistock Clinic in North London. This short 
podcast is about family communication during the COVID pandemic. 
 
 
 
 
 
 



https://people.nhs.uk/uncategorized/communicating-with-children-about-covid-19/




