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Novel coronavirus: background information
Information on novel coronavirus (COVID-19) including epidemiology, virology and clinical features. Guidance

Urgent Dental Care system arrangements in the South East region



Digital app to reduce viral transmission at home
Free to use, Germ Defence is an evidence-based app developed by health experts to help people reduce viruses in their home and protect themselves from COVID-19. In a study of over 20,000 patients, Germ Defence not only reduced the likelihood of a viral infection, but illness reported was shorter and milder. It is still the only digital behavioural infection control intervention that has been proven to reduce the transmission of infections in the home.
Working with Professor Lucy Yardley and Dr Ben Ainsworth, the Germ Defence team developed and trialled this online intervention (http://germdefence.org) during the H1N1 pandemic among 20,066 patients using the Person-Based-Approach, and then published it (the PRIMIT trial) in the Lancet (available at https://www.thelancet.com/journals/lancet/article/PIIS0140-6736(15)60127-1/fulltext). In the current context this supports public health advice (by employing behaviour change techniques such as personalised goal setting) that are not - and cannot be - provided in media and public health advice.  
The Germ Defence team have been tasked through the UK COVID-19 funding call to rapidly update and adapt Germ Defence for dissemination within the coronavirus pandemic across different languages, including Chinese, Hindi, Thai, Indonesian and Italian. Versions are being finalised in German, French, Spanish, Turkish and Greek, with several other translations ongoing. If you or your colleagues would like to circulate a specific language version of Germ Defence, you can see the available versions here: https://bit.ly/germdefencelanguages. Requests for translations into languages currently not covered are speedily actioned wherever possible

Tweets to support social media activity:
· Germ Defence is a free, evidence-based app to help people protect themselves (and household members) from coronavirus through simple behaviours. Visit http://germdefence.org
· Germ Defence: the only digital behavioural infection control tool proven to reduce transmission of infections at home. Trialled with 20000+ patients and free to use: germdefence.org
· Simple steps to reduce viruses in your home and protect yourself from #COVID-19. Developed by health experts, Germ Defence reduced illness in 20000+ people. Visit germdefence.org 
· Germ Defence tells you how to prevent infection from COVID-19. Over 20000 users were less likely to catch viruses; illness was shorter and milder. Visit germdefence.org 
· Germ Defence is an evidence-based app from health experts to help people protect themselves from COVID-19 infection. Available in several languages and free to use: germdefence.org
· Interested in sharing the GermDefence.org app to help prevent virus transmission and infection at home? Available in several languages: see https://bit.ly/germdefencelanguages
Making Every Contact Count eLearning revised
The revised Making Every Contact Count (MECC) eLearning! has been launched on the eLearning for Healthcare hub. 
Health Education England has worked in partnership with Healthy Dialogues to revise the two e-learning programmes to develop a single MECC eLearning package.

MECC is intended for anyone who has contact with people to “Make Every Contact Count” and to develop public health knowledge. It recognises that staff across health, local authority and voluntary sectors, have thousands of contacts every day with individuals and are ideally placed to promote health and wellbeing. MECC enables the delivery of consistent and concise health and wellbeing information and enables individuals to engage in conversations about their health at scale across organisations and populations. 

The MECC e-learning programme is designed to support learners in developing an understanding of public health and the factors that impact on a person’s health and wellbeing. It focuses on how asking questions and listening effectively to people is a vital role for us all. You can access this free eLearning by clicking the link below:
www.e-lfh.org.uk - Make Every Contact Count.

The Health and Care Intelligence Specialist level 7 apprenticeship standard
The Health and Care Intelligence Specialist level 7 apprenticeship standard has now been approved subject to the approval of the allocated funding band (£17,000) by the Secretary of State. The standard is aimed at analytical staff in healthcare, public health and social care roles and will link through to voluntary registration with the 
Association of Professional Healthcare Analysts.

Work with potential academic providers will be completed to ensure that delivery of the standard can start as soon as possible. If you are aware of providers in your area that may be interested in delivering this standard, then please contact john.battersby@phe.gov.uk. Covid-19 will have an impact on both the provider’s ability to prepare and on employer’s ability to allow staff to undertake the standard in the short term so delivery of the academic component may begin in autumn 2021. Details of the standard and the end point assessment plan are now available on the IFATE website Health and Care Intelligence Specialist level 7 apprenticeship standard.

Embedding public health into clinical services e-learning programme now live
Health Education England e-Learning for Healthcare has worked in partnership with Public Health England and NHS England and NHS Improvement to develop an e-learning programme to help embed public health in clinical services.
There has been a growing interest in public health by health and care professionals, and the policy framework is placing increasing priority on prevention, NHS services have traditionally been established to provide specialist treatment rather than prevention. 
 
This e-learning programme is intended to support leaders and service managers to guide their teams through the process of re-designing services to support prevention. Designed as a five-step process, the programme provides a practical toolkit of useful resources to help individuals and multidisciplinary teams identify their unique contribution to implement quality improvement initiatives to transform services. 
 
The e-learning content is pragmatic and iterative, recognising the competing pressures on front line teams. The tools and resources highlighted can be useful in more than one stage of the five-step process and will be inter-dependent with wider improvement initiatives. For more information about the e-learning programme, including details on how to access, please visit Embedding Public Health into Clinical Services.







PHE South East main telephone number for all locations - 0344 225 3861 
Follow us on Twitter @PHE_SouthEast
If you want to be included in the mailing list for this bulletin, please contact sue.hall@phe.gov.uk
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Stakeholder Briefing:

Urgent dental care services across the
South East

Background

Since the Prime Minister announced social distancing measures to slow down the
spread of COVID-19, a set of restrictions on daily activity to contain the spread of the
virus were introduced. All non-urgent dental activity has stopped in line with the
changes to people’s everyday lives that the Prime Minister has signalled.

In light of public health infection control measures and continuing concerns about
NHS dental care staff safety, NHS England and NHS Improvement (NHSE/I) has
made significant changes to the delivery and operation of our dental services in the
South East region.

Developing the local urgent dental care system

Across every NHS region a Local Urgent Dental Care system has been created to
provide care for people with urgent and emergency dental problems.

Urgent Dental Care centres (also known as hubs) have been set up to meet the
distinct needs of people with urgent dental care needs during the current pandemic:

1. Those who are possible or confirmed COVID-19 patients — including patients
with symptoms, or those living in their household

2. Those who are ‘shielded’, as being at most-significant risk from COVID-19

3. Those who are vulnerable/at increased risk from COVID-19

4. Any other people who do not fit one of the above categories

The urgent dental care hubs allow appropriate separation and treatment of patients
in these four categories.

All patients will need referral by a dentist, this may be a dentist they usually see or
another local dental practice which should still be providing phone advice. Each
patient will then be triaged by an urgent dental care hub depending on a number of
factors and their care managed accordingly. Patients will be assessed as to whether
they do need urgent treatment which cannot wait. Where patients are at risk or
shielded, then they will be seen in appropriate settings. Where possible and safe,
patients may be able to manage the dental problem themselves through taking
painkillers or prescribed antibiotics to treat any dental infection. Face to face
treatment is available when clinically required.
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Drop-ins to urgent dental care hubs are not allowed given the need to protect patient
and staff safety.

Locations of urgent dental hubs

So far, there are 36 urgent dental care hubs operating with a further 2 planned to
cover the main population centres across the South East. The opening of hubs has
been contingent on securing personal protective equipment (PPE) for all of their staff
members.

The locations of the operational hubs for the four patient groups identified above are:

Reading

Slough
Maidenhead
Bracknell
Headington, Oxford
Cowley, Oxford
Witney

Banbury

. Aylesbury

10. Newport Pagnell
11.Basingstoke

12. Winchester

13. Gosport

14. Andover

15. Fareham

16. Southampton
17.Portsmouth
18.Ryde

19.Cowes

20. Guildford

21. Redhill
22.Weybridge
23.Crawley
24.Haywards Heath site 1
25.Hazlegrove Road site 2
26. Chichester
27.Brighton site 1
28. Brighton site 2
29. St Leonards

30. Chatham

31. Ashford

32. Maidstone
33.Ramsgate

34. Canterbury

35. Larkfield

36. Rochester
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Further hubs will be opened shortly in:

1. Eastbourne
2. Seaford

The precise locations will not be publicised since access is by appointment only.
How will triage work?

Triage will be used to decide which category people fall into, depending on their
symptoms and level of pain.

The triage categories are:

1. Requires immediate treatment on the day
2. Treatment as quickly as possible
3. Non-urgent (not requiring treatment in a hub setting)

Those involved in triage have a detailed operating procedure to help them categorise
different dental conditions.

How do patients access these urgent hubs?

Patients with an urgent or emergency dental condition must not attend any hubs as
they need to be triaged by a dentist first. This system also helps manage the flow to
hubs and avoid queues (in line with social distancing measures).

If a patient has an urgent or emergency dental condition they should contact a dental
practice for a telephone assessmentto assess their dental needs. This could either
be the dental practice they normally attend or an NHS practice nearest to their home
address, which can be located on https://www.nhs.uk/using-the-nhs/nhs-
services/dentists/

Out of usual surgery hours, you should call your local out of hours emergency dental
service and if you are unsure of their contact details NHS111 will be able to provide
this.

For further information, please contact the NHSE/I dental team in the South East at
ENGLAND.southeastdental@nhs.net
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